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National Securities Depository Ltd.
Trade World, 4t Floor, Kamala Mills Compound
Senapati Bapat Marg, Lower Parel, Mumbai — 400 013

Central Depository Services (India) Limited
Phiroz Jeejeebhoy Towers, 28" Floor, Dalal Street
Fort, Mumbai — 400 023

Dear Sir/Madam,

Sub: Investor Grievances for the quarter ended 31 March 2019

Please find enclosed Certificate issued by the Company’s Share Transfer Agent, viz.
EIH Limited regarding complaints received from investors for the quarter ended

31% March 2019.

The Certificate has been submitted in due compliance with Regulation 72 of the SEBI
(Depositories and Participants) Regulations, 2018.

Kindly take the above into your records.

Yours faithfully
For EIH ociated Hotels Limited

Yu}mﬂ;
Indrani Ray
Company Secretary

Encl: As above

A member of & q_];,; (f)fm} g/{)/¢
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National Securities Depository Ltd.

Trade World, 4" Floor
Kamala Mills Compound

Senapati Bapat Marg, Lower Parel

Mumbai — 400 013

Dear Sirs,

Sub: Investor Grievances Report for the quarter ended 31 March, 2019

As per Regulation 72 of the SEBI (Depositories and participants) Regulations, 2018, we hereby
furnish the following details of complaints received from the investors for the quarter ended 31

March 2019:

Nature of complaint Nao. of cases No. of cases No, of cases Total no. of Total no. of cases
pending as on received in the | resolved in the | cases pending on | pending for more
fast day of current current the last day of than 30 days (5)
previous quarter (2) quarter (3) current quarter
quarter (1) (4) = (1+2-3)

Delay/Pendency in confirmation of

demat requests (DRNs) NIL NIL NIL NIL NIL

Non-receipt of certificates  after

rejection of DRNs in NSDL system NIL NIL NIL NIL NIL

Non cash corporate actions (NCCA)

viz. bonus, rights, public issues, NIL NIL NIL NIL NIL

shares split, merger, demerger, etc.

Cash Corporate Actions (CCA)

viz.dividend/interest/redemption, NIL 02 02 NIL NIL

repurchase payment.

Issue and allotment of share in initial

public offer (IFO)/offer for sale etc. NIL NIL NIL NIL NIL

Others (Please Specify ): Non-

receipt of Annual Report, change of NIL 02 02 NIL NIL

name, address, ete.

Thank you.
Yours faithfully

For EIH Limited

a

Company Secretary
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Central Depository Services (India) Ltd.
Phiroz Jeejeebhoy Towers, 28 floor

Dalal Street, Fort
Mumbai —- 400 023

Dear Sirs,
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3 April 2019

Sub: Investor Grievances Report for the quarter ended 315 March 2019

As per Regulation 72 of the SEBI (Depositories and participants) Regulations, 2018, w
furnish the following details of complaints received from the investors fo

e hereby
r the quarter ended 313

March, 2019:
Nature of complaint No. of cases No. of cases No. of cases Total po. of Total no. of cases
pending as on reccived iu the | resolved in the | eases pending on | pending for more
last day of current current the last day of than 30 days (5)
previous quarter (2) quarter (3) current quarter
quarter (1) @)= (1+2-3)
Delay/Pendency in confirmation of
demat requests (DRNs) NIL NIL NIL NIL NIL
Non-receipt of certificates after
rejection of DRNs in NSDL system NIL NIL NIL NIL NIL
Non cash corporate actions (NCCA)
| viz. bonus, rights, public issues, NIL NIL NIL NIL NIL
shares split, merger, demerger, ete.
Cash Corporate Actions (CCA)
viz.dividend/interest/redemption, NIL NIL NIL NIIL. NIL
repurchase payment.
Issue and allotment of share in initial
|_public offer (IPO)/offer for sale ete. NIL NIL NIL NIL NIL
Others (Please Specify ): Non-
receipt of Annual Report, change of NIL NIL NIL NIL NIL
name, address, ete.

Thank you.
Yours faithfully

For EIH Limited

S.N.

Company Secretary
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